
Kingdom Complaints

	No.
	Date
	Nature of Complaint
	Outcome

	1
	13/07/2017
	Complaint about harsh issue of FPN for litter allegedly blown out of hand 
	Visited by team leader, enforcement process explained and FPN withdrawn.

	2
	01/08/2017
	Complaint about harsh issue of FPN for cigarette litter and concerns raised about Kingdom and Panaroma documentary
	Met by Enforcement Manager, FPN withdrawn and email response about the council’s procurement of the trial period with Kingdom.

	4
	23/08/2017
	Complaint from someone receiving an FPN, concerned it was a scam
	Spoken to on the phone  Enforcement Manager, FPN upheld

	5
	29/08/2017
	Complaint from someone receiving an FPN for discarding a cigarette 
	FPN upheld and response given by Kingdom admin team

	6
	02/09/2017
	General complaint about Kingdom and that FPNs should not be issued before giving someone the opportunity to pick up the item
	[bookmark: _GoBack]Email response given

	7
	05/09/2017
	Complaint from FPN recipient who had not had a response to a representation
	Dealt with by Kingdom admin team, extension given

	8
	07/09/2017
	Complaint from FPN recipient who had not had a response to a representation
	Dealt with by Kingdom admin team, extension given 

	9
	14/09/2017
	Complaint about an FPN being upheld
	Cancelled after new medical information received

	10
	18/09/2017
	Complaint about the size of the fine
	Given further extension but upheld

	11
	28/09/2017
	Complaint about lack of evidence captured on bodycam as it cannot be switched on all of the time
	Met by enforcement manager and enforcement process and use of bodycams explained

	12
	09/11/2017
	Complaint about use of Kingdom after their son had been issued an FPN for smoking litter
	Advised how to appeal but enforcement policy explained

	13
	22/12/2017
	Complaint about how Kingdom dealt with someone’s son over a littering offence
	Dealt with by Kingdom’s senior staff

	14
	08/03/2018
	Concerns raised regarding Kingdom approaching students for cigarette litter near to the University site
	Enforcement Manager and Kingdom team leader meet with student liaison team

	15
	19/03/2018
	Complaint regarding Kingdom enforcement generally
	Email response given

	16
	06/04/2018 
	Complaint from FPN recipient who feels Kingdom target smokers unfairly
	Spoken to by Assistant Director 

	
	
	
	



