
Hi, it’s Kim here, with your weekly update from the council. 

It is very sad that the number of people who have COVID-19 in our town 
has increased so much over the last few weeks even though we have 
been working hard to try to follow the rules. We are going into Tier 3 
from Saturday 19th December and we now have one of the highest 
infection rates in the country. 

We must not mix with any other households indoors or outdoors in 
private gardens unless they are part of our support bubble. We can only 
meet up with people we don’t live with outdoors in open public spaces 
such as parks and beaches and only in groups of up to six people. We 
should only travel if it’s essential for work, education, caring 
responsibilities or medical reasons. 

Some of our businesses and venues must close again but some may be 
able to provide takeaway service.  

Let’s do all we can to understand and follow the guidelines which you 
can find on our website or the government’s.  

We must keep each other safe and protect our key workers and the 
NHS, so please stop and think before you leave your home; only go to 
places where there are other people if it is essential and remember 
Space, Face, Hands. If we have any symptoms at all even if they are 
mild, we can book a test at one of the local centres. 

If we do this then the chance of us taking COVID into our Christmas 
bubble is reduced. 

 Public Health at East Sussex and the government are also asking us to 
think about our Christmas gatherings again to decide if we could meet 
up with fewer people than we had planned to and do it for a shorter time.  

Let’s listen to the advice from Public Health and where we can reduce 
our contact with friends and family and take great care if we do meet up 
to help keep them safe this Christmas. 

There’s a full list on our website of all the changes to council services 
during the Christmas period. You will still be able to access many 



services online, such as looking up your waste collection, reporting a 
missed bin, and more, via My Hastings  

The contact centre will close at midday on 24 December and will reopen 
on January 4th.  

If you’re worried about not being able to get food or medication over 
Christmas, then please contact the community hub by December 21st for 
food parcels and the 23rd for prescription help. The hub will be open until 
3pm on December 24th and then will mostly be closed until January 4th 
with some limited service on December 29th, 30th and 31st. 

We have received information from the government about how to 
distribute the recently announced business grants so now there are 
several different schemes operating. These include the one for 
businesses which had to close because of Tier 2 and 3 restrictions and 
the Christmas support payment for ‘wet’ pubs. Payments will have to be 
suspended between December 24th and January 4th but we will work 
quickly on our return to get payments out to those who applied during 
that period. 

I believe that kindness and compassion will continue to help us through 
these troubled times so let’s continue to reach out and support each 
other. Please stay safe and keep others safe: remember Space, Face, 
Hands.  

As ever thanks for listening. 

 

 

 


