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Calculating outputs and results for CHART projects 
 

See Annexe G of the ERDF Grant Recipient Handbook 

 

Postcode Checker - http://imd-by-postcode.opendatacommunities.org/ 

 

P11: Number of potential entrepreneurs assisted to be enterprise ready 

 

Applies to individuals aged 16 and over and resident in the CHART area – see 

postcode checker http://imd-by-postcode.opendatacommunities.org/ 

 Minimum of 12 hours/2 days of assistance needed to quality as an output 

 

 Individuals within a project can only be recorded once 

 

 Signposting activity alone does not count as assistance 

 

 Individuals should be equipped to start a business if they chose but can 

equally move into paid employment  

 

Help Card V1.0 

http://imd-by-postcode.opendatacommunities.org/
http://imd-by-postcode.opendatacommunities.org/
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C1: Number of enterprises receiving support 

 

 Minimum of 12 hours/2 days of support needed to quality as an output 

 

 A specific business can only be counted once by a project 

 

 Multiple instances of financial or non-financial support within a project can 

only be counted once  

 

 Separate projects can count the same business if they provide different levels 

of support in separate interventions 

 

C5: Number of new enterprises receiving support·- A subset of indicator C1  

 

 C1 must be satisfied 

 

 Activity must support a new business for the first time 

 

 Minimum requirement for recording (one count) of this indicator is as C1 

 

 The same business cannot be counted at different phases of its growth 

(double counting) 

 

C8: Employment increase in supported enterprises 

 

 Must create a new, permanent, paid, full-time equivalent (FTE) job resulting 

from support provided by a project 

 

 New means a job that did not exist previously with that employer 

 

 Permanent means it should last for at least 12 months from when the job was 

created  

 

 If a full-time equivalent (FTE) job is created but does not last for 12 months 

the job can be counted as long as there is contractual evidence that the job 

was originally intended to last 12 months  

 

 Do not count jobs created to directly set up the project activities, including 

construction jobs 
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 Do not count jobs which have been created because of organisational 

change  

 

P12: Public or commercial buildings built or renovated 

 

 This means external walls of a building, including corridors, lifts, plant rooms, 

service accommodation, which is newly built/constructed, or upgraded 

buildings refurbished, improved or adapted for productive use  

 

Building must be inside The CHART area check here http://imd-by-

postcode.opendatacommunities.org/ 

 Existing buildings purchased are excluded if there are no improvements or 

building work undertaken as part of the project 

  

http://imd-by-postcode.opendatacommunities.org/
http://imd-by-postcode.opendatacommunities.org/
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See Annexe G of the ESF Grant Recipient Handbook 

 

 

Participants employment status (output) 

 

Outputs for ESF relate to the personal situation of a participant on the date that they 

join the project and must be resident in the CHART area – postcode checker 

http://imd-by-postcode.opendatacommunities.org/ 

 Adult long-term unemployed (25 years of age or more) = more than 12 months 

continuous unemployment 

 

 Inactive - people currently not part of the labour force i.e. not employed or 

unemployed, furthest from the job market because of disability, mental health, 

substance misuse, homelessness, caring for dependents, for example   

 

 People with zero hours contracts are treated as employed and not eligible for 

ESF funded support 

 

 Full-time students are considered as “inactive” 

 

Participants (output) 

 

 Disability under the Equality Act 2010 - physical or mental impairment that has a 

‘substantial’ and ‘long-term’ negative effect to do normal daily activities 

 

http://imd-by-postcode.opendatacommunities.org/
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 Substantial - it takes much longer than it usually would to complete a daily task 

like getting dressed.  

 

 Long-term - 12 months or more  

 

 People from ethnic minorities – See page 85 of the Grant Recipient Handbook for 

definitions 

 

Outcome of Support (Result) 

 

 Education – such as lifelong learning, formal education – not necessarily 

accredited  

 

 Training – includes off-the-job/in-the-job training, vocational training etc.  

 

 Participants in employment, including self-employment, upon leaving the project 

or within 4 weeks - a sub-set and only counts if  participants were unemployed 

when they started  

 

 Inactive participants into employment or job search upon leaving - a change in 

the employment status 
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ERDF Outputs 

 

 P12 – Output is claimed when all works including fitting out is completed 

 

 C1 & C5: The beneficiary to sign their file at the end of their support for an output 

to be eligible 

 

 C8: New jobs created needs to be verified i.e. written confirmation from senior 

member of staff confirming the creation of a post as a result of the support 

provided including details of the job as advertised and start date  

 

 P11: The beneficiary to sign their file at the end of their support for a result to be 

eligible 
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 Person centred support means participants will receive as much support as 

identified in their support plan to achieve positive outcomes  

 

 Some clients may only need help with CV writing and interview skills others will 

need support with tenancy sustainability, mental health, substance misuse, 

literacy and numeracy skills etc. 

 

 Project activity will need to end by December 2021 to ensure a successful final 

claim is made to the Managing Authority 

 

 The participants to sign their file at the end of their support for a result to be 

eligible 

 

 Participants are sign off the project once they start paid employment 
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When? 

 

 Project milestones should be developed to cover staff recruitment, publicity when 

will participants join and finish the project? Some will spend longer than others 

receiving support depending on their pathway. 

 

 Projects may not be able to start until staff are in place and the service is 

publicised and recipients identified 
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Where?  

 

 Make sure you thoroughly research the CHART area in which you will operate 

including needs and issues and whether your project can address those issues 

and identify the eligible population 

 

Make sure participants are resident in eligible areas and they themselves are 

eligible. Use the postcode checker to make sure they live in a CHART LSOA 

http://imd-by-postcode.opendatacommunities.org/ 

 What type of accommodation are participants living in, are they easy to each 

such as your own social housing tenants or placed in temporary accommodation 

as a statutory duty? Could they be owner-occupiers, private tenants or staying 

with friends or family?  

 

 

 

Who? 

 

 Will you primarily be supporting over 50’s or people from ethnic minorities for 

example?  

 

 Who else will you identify as your target group?  

 

 Out of those identify who is likely to achieve a result 

http://imd-by-postcode.opendatacommunities.org/
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 Can you add value by supporting participants who would gain important benefits 

from your project but not achieve a result? 

 

 Research the target group you have identified in the area and how you will tackle 

the gaps 

 

How? 

 

 How will you reach participants from the key outputs groups and different tenure 

types? 

 

 Plan publicity to the target groups you have identified 

 

 How do people of particular demographics respond to different forms of 

approach, such social media, leaflets, do they use community centres, wellbeing 

hubs or attend community groups for example?  

 

 Develop a plan on how you intend to refer clients on to other complimentary 

services 

 

 Will referrals routes move both ways? Can participants self-refer?  

 

 

Eligibility 

Address check before anything else  

http://imd-by-postcode.opendatacommunities.org/ 

http://imd-by-postcode.opendatacommunities.org/
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 Consider ways to support businesses on how the project can help them and is 

not asking them to pay for something, for example 

 

 What would attract sole traders and those working at night to engage with the 

project?  

 

 Use peer support from similar traders and businesses to help break barriers 
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 Support is not time limited but each participant would be expected to have an 

bespoke support pathway enabling the client to move into employment or training 

and education  

 

 All participants can potentially move into work packages 1 & 2 

 

 Use peer support to help reach target communities 

 

Annex G of each handbook 


