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Attachments:

 
 
Start of Request for Information 

Please accept my apologies for the slight delay in responding 

Citizens Advice is currently undertaking national research into council debt 
collection and enforcement practices. The aims of the project are:

❍     to build a national evidence base in this area and identify trends 
❍     to identify and promote good practice across the country 
❍     to inform any future amendments to the ‘good practice protocol 

on the collection of council tax arrears’ 

Please provide me with the following information  
1. Does the council have a corporate debt strategy? If so, please provide a 
copy. - No  
2. What is the council’s complaints procedure for residents who have a 
grievance over a bailiff’s actions, other than referring them to the bailiff 
company? - Customers must refer to the Bailiffs Complaints Manager for 
Council Tax and for Parking initial considerations is given by the appropriate 
department.

3. Does your equality strategy cover debt collection? - Information not held  
4. If no payment arrangement is made how long after sending the final 
reminder do you usually issue a liability order? - 14 days minimum from Final 
Notice to Summons and then Liability order 21 days later for Council Tax, this 
does not apply for Parking

5. How much do you usually charge for a liability order? - £5.00 for Council 
Tax, N/A for Parking  
6. If no payment arrangement is made how long do you usually leave after 

mailto:/O=HASTINGS BOROUGH COUNCIL/OU=ITDEPT/CN=RECIPIENTS/CN=INFORMATIONOFFICER
mailto:/O=HASTINGS BOROUGH COUNCIL/OU=ITDEPT/cn=Recipients/cn=communications


issuing a liability order before passing the case to the bailiff? - All Liability 
order letters and arrangements are dealt with by Rossendales the day after 
the Court Hearing. No fees if arrangement made within 14 days, N/A for 
Parking

7. Which bailiff firms do you use, and when were their contracts awarded? - 
Rossendales (Council Tax) and Equita (Parking - there is no formal contract

8. Could you also please provide for the financial years 2010/11, 2011/12 and 
2012/13 the following information:  
a. Number of accounts issued with final late payment reminders for : 

i. unpaid council tax - 2010/11: 10,019. 2011/12: 10,273. 2012/13: 
9,609  
ii. unpaid parking penalties - 10/11 - 2471, 11/12 - 2088,  12/13 - 1556  
iii. any other debts Housing Benefit overpayments - 2010/11: 1,798. 
2011/12: 1,343. 2012/13: 904 

b. Number of liability orders issued for unpaid council tax - 2010/11: 3,816. 
2011/12: 4,157. 2012/13; 3,167  
c. Number of cases passed to bailiffs for: 

i. unpaid council tax - 2010/11: 5,071. 2011/12: 4,630. 2012/13: 4,645 
ii. unpaid parking penalties - 10/11 - 2471,    11/12 - 2088,  12/13 - 1556 
iii. any other debts - Housing Benefit overpayments - 2010/11: 231. 
2011/12: 565. 2012/13: 622 

d. Amount of unpaid council tax revenue collected by bailiffs - 2010/11: 
£606,455. 2011/12: £655,434. 2012/13: £883,251  
e. Council tax collection rate - 2010/11: 96.4%. 2011/12: 96.8%. 2012/13: 
96.6%  
f. Amount of unpaid parking penalties collected by bailiffs - 10/11 - 606, 11/12 
- 541, 12/13 - 568  
g. Number of complaints received about the bailiffs used - Complaints direct 
to Bailiffs  
9. Have you received a copy of the recent ‘Council Tax: guidance to local 
councils on good practice in the collection of Council Tax arrears’ from the 
Department for Communities and Local Government? - No

End of Request for Information 
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