
From: Information Officer 

To: Communications; 

CC: 

Subject: FW: Hastings Borough Council Request for Information 
Ref: 14/459 

Date: Thursday, July 24, 2014 10:36:14 AM 

Attachments: 

Start of Request for Information


Could you please list the number of occasions a member of the public has 

reported to you that they believed a person (or persons) has been falsely 

claiming benefits or lying about their living circumstances to authorities 

between April 1, 2012 and April 1, 2014? 


Could you please separate the data by tax year (so April 1, 2012 to April 1, 

2013 and April 1, 2013 to April 1, 2014). 


Could you specify what type of fraud the caller/person reporting the case 

suspected had been committed (ie. living with a partner but not informing 

authorities, sub-letting, lying about circumstances, council tax fraud etc). 

Could you detail how much the council has identified in benefits 

overpayments over each of the two financial years. 

Could you give me a breakdown of overpayment costs, i.e benefit fraud, 

change of circumstances etc.

This information is held 

1) Could you detail how much the council has identified in benefits 
overpayments over each of the two financial years. 
Answer: The total benefits overpayments is by definition larger than the 
benefits overpayments identified as fraud. The element being the total 
identified as fraud is given in the table below. 

2012/13 - £2,173,899 
2013/14 - £2,152,357 

2) Could you give me a breakdown of overpayment costs, i.e benefit fraud, 
change of circumstances etc.. 
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Answer: I regret this question is not clear enough to provide a meaningful 
answer. 

Hastings Borough Council 1st April 2012 – 31st March 2013 1st 

April 2013 – 31st March 2014 
1. Number of referrals from Housing Benefits and fraud allegations from public 
(We cannot break this figure down further). 276 286 
2. Type of fraud? The type of each of the 276 fraud referrals has not been 
classified and only those 30 cases became investigations following calls from 
the public : 

False Tenancy: 1 

Undeclared Earnings: 10 

Claimant not resident: 3 

Living with partner: 15 

Undeclared Non-dependent: 1 The type of each of the 286 fraud referrals 
has not been classified and only those 15 cases which became investigations 

following calls from the public: 

Living with partner: 3 

Non-commercial tenancy: 1 

Undeclared Capital: 1 

Undeclared Earnings: 7 
3. Outcome of each investigation? 246 allegations were Risk Scored Low, 
resulting in no further action and / or being referred to Housing Benefits for a 

possible review of the claim. 

30 Cases referred for a fraud investigation, fraud was found on 2 cases as a 
result of each of these investigations. 271 allegations were Risk Scored 

Low, resulting in no further action and / or being referred to Housing Benefits 
for a possible review of the claim. 

15 cases referred for a fraud investigation. 



  

 

    

12 cases were closed with no fraud found. 

3 cases are still under investigation. 

None of the closed cases resulted in fraud found. 
4. How much money was saved? £99.78 was identified as being 

fraudulently overpaid as a result of the 1 of the above investigations (£0 in the 
other case). £0 money saved 

5. How much the council has identified in benefits overpayments? 
£120,505.35 in Housing Benefit and £25,428.87 in Council Tax Benefit was 
identified as being fraudulently paid during this period following a criminal 

investigation and sanction. £47,875.32 in Housing Benefit and £7,940.14 in 
Council Tax Benefit was identified as being fraudulently paid during this 

period following a criminal investigation and sanction. 

To aid clarity of the above table, our recording systems are not set-up to 
separate between referrals from Housing Benefits staff and those from the 
public. It is only after the referrals have been risk assessed and then from 
those, the ones that become investigations, that we are then able to classify 
them. So, for example, for the year ended 31 March 2013, there were 
somewhere between 30 and 276 reports from the public. Of all the 
investigations we carried out that year, we are able to confirm that 30 were as 
a direct result of the public. 

End of Request for Information 
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