
From: Information Officer 

To: Communications; 

CC: 

Subject: FW: Hastings Borough Council Request for Information 
Ref: 14/281 

Date: Wednesday, April 23, 2014 3:44:59 PM 

Attachments: 

Start of Request for Information 

Please provide as much detail as possible of the information you require. This 
will assist us in processing your request quickly and efficiently. Where 
appropriate, please include names, dates, file references, site locations and 
descriptions to enable us identify and locate the required information. 

Details of information required: (Please use a separate sheet if 
necessary) 
Please provide me with the following information for each commercial 
property in your area 

1. 	Name of Ratepayer 
2. 	Address of property 
3. 	VOA Billing Authority Reference Number (BA reference) 
4. 	2010 rating list value £ 
5. 	Type of Relief granted for 2012/13 i.e. None or Mandatory, 

Discretional, Empty property, SBRR). 

And if it’s possible without to much time or expense being incurred 

1. 	Occupancy date for Current Ratepayer 
2. 	Local Authority Account Number 

Note to information compiler.

I would like to be as flexible as possible in terms of your response to this 

request and am happy to modify its scope if it will reduce your costs and time 

taken in compiling the response.


The objective of this request is to identify the occurrence and distribution of 
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rates reliefs or the absence of reliefs in your district and accordingly point 2 
and 5 are the key elements of this request. 

Some authorities find difficulty in identifying properties that classify as “none” 
in point 5 as their systems can only extract information that does exist rather 
than that which has a null value. If this is the case I am perfectly happy to 
receive a list(s) of properties that do have reliefs and another of all properties 
in your area. From this I could then compile my own statistics for those who 
would have had “none” in answer to point 5. 

Notice of Refusal 

Manual intervention would be required to provide the information requested 
and I estimate this would take 217 hours (3266 entries x 4 minutes each) and 
would exceed the time limit set out by the Information Commissioner therefore 
under S12 of the Freedom of Information Act 2000 provides an exemption 
from the obligation to comply with a request for information if the estimated 
costs of complying with that request would exceed the prescribed appropriate 
limit. We estimate that the costs of complying with your request would exceed 
the appropriate limit by a significant amount. For this reason we feel unable 
to comply with this question. 

End of Request for Information 
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