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Attachments:

 
 
Start of Request for Information 

Presumably you would have given authorisation for the bus stop to be moved 
and under the Freedom of Information Act I would be grateful if you could 
forward to me copies of the consulation correspondence and signed authority. 
I still fail to understand why this bus stop was moved in the absence of any 
complaints from residents regarding the original location. 
 
It is unacceptable for the residents of Maitland Close and myself to now be 
inconvenienced and more importantly endangered by having to wait for the 
obstruction to clear before being able to exit our properties when the original 
location of the bus stop did not cause any problems at all. 
 
I can assure you that Stagecoach did not consult the affected residents or 
place a notice on site and it is also unacceptable that the Highways 
Department did not ensure that Stagecoach followed their advice before 
moving the bus stop.

This information is held 

Thank you for your further enquiry regarding the bus stop on The Ridge. As 
previously advised Stagecoach made the decision to relocate the bus stop to 
a more appropriate location back in May this year. The original stop was 
located where there was no suitable place for passengers to wait for the bus 
or indeed alight from the bus. Once passengers alighted they had no choice 
but to cross The Ridge which is heavily trafficked at all times. 

Particularly when considering the needs of those with mobility difficulties, the 
new location with safe access to the footway is far more accessible for all. 

Stagecoach consulted with us by telephone in regards to the traffic issues; it 
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was agreed that, as the bus would only be causing obstruction for a short 
period while passengers were boarding or alighting the location was 
acceptable. This is not a designated stop where drivers are permitted to wait. 
Naturally if exiting the close or driveways, in the interests of safety, motorists 
are advised to wait until the obstruction has cleared. This is no different to a 
vehicle exiting the Close having to wait for a space in the traffic on The Ridge 
or waiting for queued traffic to clear. 

Stagecoach were advised to notify affected residents directly fronting the stop 
and place a notice on site which is East Sussex County policy for introducing 
bus stop clearways (marked with a yellow box) however they are not required 
to do so and it is not East Sussex County policy to consult in regards to 
moving bus stops that are not clearways. 

The original location agreed was south east of Maitland Close the location 
that the stop was actually installed in was considered to be more accessible to 
the bus service as it was unlikely to be hindered by on street parking. The 
instruction Stagecoach issued to the contractors was to install the bus stop 
pole in the footway, as you are aware the pole has actually been installed in 
the verge. As the verge is not owned by the Highway Authority we will arrange 
for its removal. The stop will be relocated in the original agreed position south 
east of the close and the properties fronting this location will be notified.

End of Request for Information 
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