
From: Information Officer

To: Communications; 

CC:

Subject: FW: Re: Hastings Borough Council Request for 
Information Ref: 12/118

Date: Friday, March 16, 2012 2:31:12 PM

Attachments:

 
 
Start of Request for Information 

1.  Please confirm whether any employees in your council have 
lone worker protection devices - No, however Lone Worker 
Training is provided to all staff that require it, with refresher 
courses also mobile phones are provided by Hastings Borough 
Council to certain staff. 

2.  If yes to question one, please provide the number of devices 
purchased -  177 mobile phones 

3.  Please provide the name of the company that you purchased 
the devices from -  Orange Everything Everywhere 

4.  Please provide the date the devices were purchased, the 
contract length and value - October 2011 Contracted for two 
years.  Value information not held 

5.  Please provide the job titles of the persons who are / or would 
be responsible for lone worker protection in your Council -  
Head of Environmental Health 

6.  Please list the name, address and contact details (phone, email) 
of this person - Mike Hepworth, 4th Floor Aquila House, Breeds 
Place. Hastings. TN34 3UY - mhepworth@hastings.gov.uk  Tel: 
01424 783332 

Part two  Council Telecare Services 

1.  Please confirm whether your council has purchased any panic 
buttons / alarms for those under your councils care (i.e. 
Telecare or telehealth) - No 

2.  If yes to question one, please provide the number of devices 
purchased - n/a 

3.  Please provide the name of the company that you purchased 
the devices from - n/a 
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4.  Please provide the date the devices were purchased, the 
contract length and value - n/a 

5.  Please provide the job titles of the persons who are / or would 
be responsible for telecare services in your Council - n/a 

6.  Please list the name, address and contact details (phone, email) 
of this person - n/a  

End of Request for Information 
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