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Commissioned Grant Funding Service Specification             
Intervention  
Domestic Violence Support Service 
Intervention Summary 
This intervention aims to reduce repeat incidents of domestic violence by supporting victims 
before their case reaches a high-risk level. Domestic violence is repeated physical, 
psychological, emotional, sexual or financial abuse that takes place in an intimate or family-
type relationship.  It accounts for almost a quarter of all violent crime.  The police receive a 
call about domestic violence almost every minute of the day. Domestic violence can happen 
occasionally or regularly.  All forms of abuse arise from the abuser’s desire for power and 
control over another person. 
 
Proposed outcome and justification of the need for the intervention 
This intervention only looks at those cases considered low to medium risk.  It is widely 
accepted that there is insufficient provision in Hastings for low-level cases.  The means that 
victims are unable to access services until the risk is excessive. If support is not provided at 
an early stage the risk of homelessness and repeat incidences of domestic violence is 
increased – this accounted for 8% of homelessness presentations in 2017/18. The average 
person leaves and returns several times before removing themselves from the situation for 
good, which if unmanaged can lead to repeat presentations. Repeat incidences and 
homelessness can be reduced through the provision of ongoing help and support. 
 
Intervention description  
This intervention aims to reduce repeat incidents of domestic violence by supporting victims 
before their case reaches a high-risk level. The successful proposal will demonstrate the 
delivery organisation’s ability to: 

• Offer support and advice for cases assessed as having a low- medium level of risk 
which are not of significant concern to warrant MARAC intervention, including self 
referrals. 

• Take positive action to prevent homelessness due to domestic violence and assist in 
achieving the homelessness strategy targets to reduce homelessness presentations 
due to domestic violence. The new Homelessness Reduction Act gives local 
authorities new duties to work with individuals at risk of homelessness at an earlier 
stage.  The provider will need to refer clients who may need re-housing to the council 
as early as possible. 

• Work with relevant local partners to achieve the wider strategic aims and objectives for 
community safety and housing. 

• Deal with domestic violence issues within communities of interest, identity and 
geography. Individuals living with domestic violence often struggle to access statutory 
services.  The providers will give advice and support to access these services. 

• Provide support to individuals to acess statutory services such as Housing, Health and 
accompany them as required to appointments. 

 
The proposed intervention must: 

• Be open to all, visible and accessible 
• Be extensively locally advertised 
• Include ongoing support to victims irrespective of gender 
• Include sign posting and referral to relevant support services 



Target beneficiaries of the intervention 
Victims of domestic violence assessed as low to medium risk living in Hastings or St 
Leonards. 
 
Funding 
The CPF grant programme is available for services starting from April 2019 and ending in 
March 2021. The amount available for the 2019–21 grant funding programme has not been 
determined and, as part of the council’s budget setting process the final programme amounts 
will be confirmed in February 2019 for financial year 2019-20.  Following the consultation, the 
final project amounts will be confirmed in February 2018 and again in February 2019, as part 
of the council’s budget setting process. 
 
In completing the application form, the guidance for organisation is that the total grant funding 
available from CPF for 2019–20 will be less than that for 2018-19, with further reductions 
expected for 2019-20.   
 
As indicators only, awards made for services during the CPF 2018-19 programme detailed 
below should be used as the 100% baseline for your application: 
Domestic Violence Support Service - £25,000 
Community Infrastructure Support Service - £20,000 
Housing, Legal, Welfare & Debt Support Services – £112,832 
Migrants and Newly Settled Communities Support Service- £15,000 
Rough Sleepers Outreach Support Service – £34,838 
 
Duration of intervention 
April 2019 to March 2021 
 
Proposed delivery method 
It is expected that advice will be provided at an accessible location within office hours with an 
answer phone for out of office hours referrals.  This intervention may also be outreach based. 
In the event of a case reaching the high-risk level the delivery organisation will need to carry 
out a further DASH Risk Identification Checklist and complete a referral to the MARAC. It is 
expected that the delivery organisation, to which this commissioned intervention is awarded 
will attend the Hastings Domestic Abuse Forum, the Hastings White Ribbon Day Steering 
Group meetings, and support the activities that take place for White Ribbon Day in Hastings. 
 
Performance indicators 
Proposals should quantify the indicators above where possible and propose additional 
indicators. In addition, proposals should offer definition of outputs and outcomes plus define 
their measures (i.e. Number of people) and confirm the recording methods. 
 
Monitoring will include not only the number of people supported but details of the following 
must be provided: 
Number of people supported to include gender, age, family composition, ward,  
Number of interventions that have prevented homelessness through support, referral and 
signposting 
Number of interventions triggered by repeat incidents of domestic violence. 
Number of referrals to council’s housing options service 
 

 


