
 

 

Hirers Information Pack 

 

Booking Deposits 

For hire sessions with a net fee of over £100, a deposit of £50 is required to secure 
the booking.  

Payment 

An invoice will be sent to you following your hire session. The full balance is payable 
within 28 days of the date stated on the invoice.  

Payment may be made via cheque (payable to Hastings Borough Council), or 
preferably BACS transfer (details can be provided to you).  

Access Times 

The Stade Hall is available for hire 8:00-24:00 Monday – Saturday and 8:00- 
23:30 on Sunday. 
The venue holds a premises license that may impose other restrictions on opening 
times depending on the activities taking place. 
Any setup and takedown must take place within these venue available opening 
times. 
 
All areas or rooms within the Venue to which the Hirer has been granted access, 
including agreed access times, are detailed on the Booking Confirmation Email.  

The Hirer must arrive and vacate by the agreed time, as stated on the Booking 
Confirmation Email. Failure to adhere to the agreed times may incur additional 
charges. In the event of unauthorised overrunning (after initial verbal warning from 
the Development Officer) the Venue withholds the right to interrupt the Hire, cut the 
power supply and exclude hire and third parties from the Venue with or without the 
assistance of security. If this occurs the Venue will charge additional charges to the 
Hirer accordingly.  

Keys 

The Stade Hall is a non-staffed site; hirers are given keys for all external doors and 
relevant internal doors in advance of their booking. These keys are to be collected 
from Muriel Matters House on an agreed time and date in advance of the booking. 
Hirers retain their keys for the duration of their booking and return them to 
Muriel Matters House after the booking is complete. Hirers are not permitted to cut 
any key for the premises or lend their keys to 
any party other than those named in the booking details. 
 
Loading/Unloading in the Stade Open Space 
 

 



Any access needed must be requested when making the booking. Drivers should 
report to the entry bollard on the day and press the buzzer to request entry. 
Vehicles may stop in the Stade Open Space for loading and unloading only; the 
dates and times must be agreed in advance. 
Vehicles are not permitted to stop anywhere on the RNLI access road running 
between the entry bollards and the grey RNLI barrier. 
The Cycle route must be kept clear at all times. 
 
Parking 
 
There is no designated car park at the venue. 
The nearest available off street parking is at the Rock-A-Nore car park (230m away), 
The Bourne car park (350m away) and the Pelham Place car park (360m away). 
No vehicles are permitted to park within the main Stade Open Space at any time 
other than those agreed for loading/unloading. 
Vehicles parking within the Stade Open Space without consent are subject to 
parking enforcement. 
 
Using the Classroom 

The hirer is responsible for the actions and behaviours of those in their group. 

The Hirer agrees to use the equipment belonging to the Venue in a safe manner and 
return it in good working order. Where equipment is damaged charges will be made 
to Hirer account.  

The Venue must be clear of all the Hirers property and in a clean and useable 
condition by the time stated on the Booking Confirmation Email.  

The Hirer and their guests/delegates are responsible for any wilful or negligent loss 
and/or damage to Venue furniture and equipment. Any costs of making good any 
damage will be charged to the Hirer.  

No notices, decoration or signs may be attached to the walls/windows of the Venue 
without prior agreement of the Venue.  

Terms of Cancellation 
Cancellation will be accepted with no penalty charge 4 weeks before the hire 
session. Under 3 weeks before the hire session half of the hire fee will be charged. 
Under 2 weeks before the hire session and the full charge will be made.  

If, due to an event beyond its control, the Venue is (in its opinion) unable wholly or 
substantially to perform its obligations to a Hirer, the Venue will promptly notify the 
Hirer accordingly and will refund any relevant deposit and/or other pre-payment paid 
to it in respect of the Booking, to the Hirer.  
 

Liability and Insurance 

To the fullest extent permitted by law the Venue shall not be liable for any loss or 
damage to property of the Hirer or their guests/delegates  



The Hirer shall be responsible for the observance of all regulations and licences 
necessary in connection with the booking. This include Public Liability Insurance to 
the value of £10m and an appropriate Food Hygiene Certificate/s. 

 
Emergency Evacuation 
If the fire alarm sounds please ensure that anyone at the venue leaves 
immediately to the assembly point at the Stade Open Space. 

No Smoking 
It is against the law to smoke within the venue. 

Toilets 
The hall has three unisex toilet toilets and one disabled toilet with baby 
changing facilities located within the rear corridor of the venue. 

 


