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This briefing provides information on some of the key features of Universal Credit, including 

roll out arrangements across East Sussex and where to obtain advice and support. 

What is Universal Credit? 

Universal Credit is for people of working age who have no or low income and whether or not they 

work 

Universal Credit is a monthly payment that replaces six benefits: 

 Housing Benefit 

 Income-based Jobseekers Allowance 

 Income-related Employment and Support Allowance 

 Income Support 

 Working Tax Credit 

 Child Tax Credit. 

Where and when will Universal Credit begin in East Sussex? 

Universal Credit is being introduced in three stages.  

1. Live Service – this is already in place across the county. The Live Service is mainly for single 

unemployed people who are fit for work and are making new claims. 

2. Full/Digital Service - Universal Credit is available to all claimants, single people, couples and 

families (see below for exceptions) making new claims or following certain changes of 

circumstances. 

3. Once all Live Service areas have been replaced by Full Service areas, the DWP will migrate 

all remaining existing benefit claimants to the Full Service. This will happen between July 

2019 and March 2022.  

Live and Full service areas are based on Job Centres and the post code area they support. For 

example, Hastings Jobcentre is a Full Service area and covers all of Hastings Borough Council’s area 

and some parts of Rother District Council. 

 Eastbourne Hastings Lewes Rother Wealden 

Live service Already in place in all areas 

Full service 
(planned) 

October 
2017 

Already in 
place 

June 2018 12 July 2017 
 

October 
2017 

 

Will everyone in full service areas have to claim Universal Credit? 

There are some circumstance where people of working age in Full Service areas can’t claim Universal 

Credit. Some examples of these situations are: 

1. Between April 2017 and November 2018 families with three or more children can’t make a 

new claim for Universal Credit - they must claim the old benefits.  

2. People in ‘specified accommodation’ will get Universal Credit and a separate Housing 

Benefit payment for their housing costs. Specified accommodation covers a number of 

housing types, and can generally be described as accommodation where a level of care, 

support or supervision is provided. 

3. People already in receipt of one type of tax credit, e.g. working, and needing to claim 

another tax credit, e.g. child, will remain on tax credits. 

However, if the same person moves into rented accommodation (not specified 

accommodation) and makes a new claim for housing costs, they will receive Universal Credit 

and their tax credits will stop.  
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There are further complex rules with exceptions and exclusions about who can claim which benefit in 

full and live service areas. For clarification on this and any other benefit issue you can contact the 

Benefits & Debt Advice Project on 0333 344 0681 or email benefitseastsussex@harcuk.com. 

How are Universal Credit claims made and managed? 

New claims in both Live and Full Service areas must be made on-line, there are no paper forms for 

Universal Credit. 

Live Service area - Once a claim has been started it needs to be completed in the same session and 

the session is timed out after 20 minutes with no activity. Once the claim has been made people have 

their claims managed by the Universal Credit telephone service centre. 

Full Service area – People can print and save their applications. When ‘Next’ has been clicked, the 

application is saved up to that point. Once a claim has been made people have their claims managed 

almost entirely via their on-line Universal Credit account. People need to use this account to report 

changes, send and receive messages to work coaches, raise questions, challenge decisions etc. 

Once a claim has begun people have up to seven days to complete the claim registration. 

Once an application has been made people must meet a work coach at their local Jobcentre to 

complete their claim. If the applicant has not heard from the DWP within two days of submitting their 

claim they should ring and instigate an appointment. At that meeting a ‘claimant commitment’ will be 

drawn up. The Job Centre should tell people what documents they need to bring to the appointment 

and this will include written proof of ID, income, savings and housing costs. 

What is the claimant commitment? 

To receive Universal Credit people must accept a claimant commitment. This sets out what the 

claimant and a partner needs to do to look for work or to increase their earnings.  Each partner in a 

couple will have an individual claimant commitment and each must accept it. 

If people do not accept their claimant commitment, there is a short discretionary ‘cooling off’ period to 

enable them to change their mind. If they then still don’t accept it the claim does not proceed. 

The claimant commitment can be reviewed throughout the life of a claim, every time it is changed it 

needs to be accepted. Once a claimant commitment is in place, failure to comply with it will usually 

result in sanctions being applied. Sanctions normally result in benefit payments being reduced. What 

people have to do to meet their claimant commitment is determined by the “conditionality group” they 

are put in. 

What is a conditionality group? 

Conditionality means work-related tasks people will have to complete to receive their Universal Credit. 

There are 4 conditionality groups: 

 Group 1. No work related requirements 

 Group 2. Work-focused interview only requirements 

 Group 3. Work focussed interview and work preparation requirements 

 Group 4. All work-related requirements 

Each partner in a couple can be in a different group. The group people are put into determines what 

they need to do to receive their full Universal Credit. 
 

mailto:benefitseastsussex@harcuk.com
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Tasks may include writing a CV, searching for jobs, applying for jobs, attending meetings with a 

Jobcentre work coach, researching job opportunities, attending training courses to improve skills and 

work opportunities. 

How much is universal credit and when is it paid? 

The amount of Universal Credit people get depends on their individual circumstances including income, 

savings, age, housing costs and number of children. 

Universal Credit is paid monthly in arrears. The first payment is not made until six weeks after the 

claim has been agreed. Note – UC is not usually paid for the first seven days of a NEW claim. This is 

called the waiting period.  There are exemptions, seek further advice to check. 

How do people mange for money while they wait? 

Claimants can apply for a short term advance of Universal Credit before their first monthly payment, 

or where a change of circumstances is likely to increase payments. Short term benefit advances are 

interest free loans recovered through Universal Credit payments. To qualify for an advance, people 

must be likely to receive Universal Credit, be in hardship and have the ability to repay it. Where a 

short term advance has been agreed it should be paid to the claimant within 72 hours. 

How to contact the DWP on behalf of a client about their Universal Credit claim? 

Full Service areas - clients may give ‘explicit consent’ via their Universal Credit account for someone 

supporting them to deal with a particular aspect of their claim. The person supporting the claimant 

would need access to the client’s Universal Credit account (using the clients log in and password) to 

raise questions and receive replies.  

Live service areas - after making the initial claim on-line subsequent interactions by the claimant or 

someone supporting them are carried out by telephone. 

Clients can’t give ‘implicit consent’ for someone else to discuss any aspect of the claim.  

People supporting claimants need to consider the need and risks of having the client’s log in and 

password details. Please ensure you adhere to your organisations relevant policies and procedures. 

What can advisers/support workers/advocates do to support clients? 

If you are helping someone to complete a Universal Credit claim they will need: 

 Time – between 20 minutes to one hour depending on complexity 

 An email address 

 To register with an online Universal Credit I.D  

 To be aware that if the application is left for 20 minutes or more the session may close down 

and need to be started again if in live areas 

 National insurance number/s 

 Date/s of birth 

 Postcode 

 Details of any bank, building society or post office accounts held & account number. If a client 

has no bank account at the time of on line application fill in the spaces with zeros. This 

information can be completed later. 

 Total amount of savings 

 Current copy of rent agreement (if applicable) 

 Amount of mortgage owing. Lender, account number, interest rate charged and monthly 

payment amount (if applicable) 

 Details of work and non-work related income. Amounts paid, frequency and who pays them. 
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Professionals, volunteers and residents living and working in the Hastings and Rother and 

Eastbourne, Hailsham and Seaford areas can phone or email the Benefits & Debt Advice 

Project helpline to get advice and up to date information on Universal Credit and all other 

benefits: 

Phone: 0333 344 0681 Mon – Fri 9am – 5pm 

Email: benefitseastsussex@harcuk.com 

The project also provides training and awareness sessions on a range of benefit issues to 

health professional, volunteer and community groups - contact info@harcuk.com. 

If you would like any further information on the Benefits & Debt Advice Project, please 

contact: barry.cooper@sussexcommunity.org.uk     Project Manager      07977336610 

 Number of children living with the family, names, dates of birth and child benefit reference 

number. 

 Costs of registered childcare, child care provider’s name, registration number, hours they 

attend and amount paid. 

 When meeting with the job coach at the DWP the client /support worker must make it known if 

they have any caring or child care responsibilities, i.e. they need to be available to pick 

children up from school/bus stop 

Backdating a claim 

Clients can request backdating a claim in limited circumstances and for the maximum of a month. 

This can include claimants with a physical, mental or learning disability who were delayed in claiming 

through no fault of their own. This can be done through their on-line journal or job coach at the 

beginning of their claim. 

Paying housing costs to landlords 

Housing elements are usually paid direct to claimants. Vulnerable clients can request for the housing 

element of their claim to be paid directly to their landlord - this can be done through their on-line 

journal or job coach at the beginning of their claim. 

People with vulnerabilities 

Medical, learning or physical disabilities that could affect how many hours claimants could reasonably 

be available for work must be made known to the job coach so this can be included in the claimant 

commitment. If the client has ill health or a disability, a GP fit note should be taken to the first 

appointment or as soon as it is issued. It is also good practice, if possible, to ensure the attendance of 

a support worker or family member at the meeting to ensure suitability of hours agreed on their 

claimant commitment statement. Taking proof of disability benefit entitlement may also be useful. 

What support is available? 

Universal Credit Service Centre Monday to Friday 8am to 6pm Telephone: 0345 600 4272  

Further information for claimants and partner organisations is available from the Department of Work 
and Pensions (DWP): www.gov.uk/universal-credit/overview 
www.gov.uk/government/collections/universal-credit-toolkit-for-partner-organisations 
 

Online budgeting personal planner:https://www.moneyadviceservice.org.uk/en/tools/budget-planner 

Free internet access is available in East Sussex Libraries. For further details contact: 

www.eastsussex.gov.uk/libraries or telephone 0345 608 0196 
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